THE NEED FOR TRUSTED AI: HOW CAN WE
HELP AI OPERATE WITHOUT BIASES?
In cooperation with EY
OBJECTIVES – AI has become increasingly embedded into

our lives, however, since algorithms learn from real world data,
it can reinforce existing social biases. The fear is this bias in the
system and limited diversity in AI development teams could
exacerbate inequality and institutionalize bias. To reap the many
potential rewards of AI we need to remove bias across the entire
lifecycle to make it trustworthy. Efforts to de-bias AI have been
tackled in numerous ways but there are significant variations in
the approaches and potential solutions. This interactive session
exploreed how women, in and outside of STEM, can influence the
development of AI; how AI can be made gender neutral; and
what core principles/standards should be established to ensure
de-biased AI.

KEY OUTCOMES –

1. How AI can be made gender neutral?
- Educate creators of AI on gender neutrality to reduce bias;
- Ensure cultural diversity in creators and unbiased data;
- Ethics and empathy critical, but remember cultural context;
- Progress for AI will be impacted positively and negatively
depending on local ethics /culture.
2. What core standards and principles should companies and / or
governments establish to ensure AI is fair, unbiased and trusted?
- Incentivise companies to create or sign up to standards;
- Determine accountability and enforcement;
- Ensure companies make their algorithms transparent and
accountable;
- Transparency and data gathering – governments need to be as
accountable as companies, but low level of tech expertise means
governments are behind;

- Insufficient education / empowerment of technology;
- Need more transparency in algorithms and use of AI;
- Must maintain human rights and privacy.
3. How can AI be audited to improve machine learning, replicate
results and increase trust?
- Use ‘Explainable AI’ program to make AI more understandable
and trustworthy;
- Need a Global AI policy and allow people to rate sophistication
and trustworthiness of AI;
- It’s harder to fix biases in algorithms once they’re in use, if they
even are discovered;
- Need to ensure no bias in the creation of algorithms.
4. How can women, in and out of STEM, influence the
development of AI?
- Gender neutral branding;
- Inclusive education system and encourage participation in
STEM;
- Change perception that smart isn’t ‘cool’;
- Promote STEM role models;
- Make AI accessible for a diverse range of people through
education;
- Tech companies to ask users what they want in the end-product;
- Research papers need to be more accessible to the public.
Relevant Links
We need to solve the problem of gender bias before AI makes it
worse
Will AI become the great equalizer or widen the inequality gap?
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